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On March 11, 2020, the World Health Organization (WHO) announced that COVID-19 had 
reached global pandemic proportions . COVID-19 was first discovered in Wuhan, China, on 1

December 31, 2019, and has quickly spread across the globe . Coronaviruses, describes a 2

large family of viruses which can cause respiratory illness in people, ranging from mild common 
colds to severe illnesses . COVID-19, is also known as a novel coronavirus, meaning it is a new 3

strain of the virus that has not been previously identified in humans, which also means people 
have no immunity against it, and there is no vaccine at this time .  4

 
As of March 12, 2020, the Government of Alberta was reporting 23 cases in Alberta, and 107 
confirmed cases across Canada. Presently, the Alberta Government has assessed the risk to 
Albertan’s as low, however, it is advising precautions be taken . The Government of Canada 5

reported that the number of confirmed cases had risen to 138 as of the morning of March 13, 
2020. Statistically, 53% of cases across Canada have been in female patients, 67% of cases 
have occured in individuals over the age of 40, 13% of cases have resulted in hospitalization, 
90% of cases have been travel-related or contracted by someone in close contact with the 
traveller, and 1 individual has died . The Government of Canada has identified the highest risk 6

individuals as those aged 65 and older, those with compromised immune systems, those with 
underlying medical conditions, and those who have, or are taking part in activities aboard cruise 
ships, in heavily affected countries, and/or at large international conferences or gatherings .  7

 
If you suspect you may have COVID-19, stay home and call Health Link Alberta at 8-1-1. 
For more information call the Public Health Agency of Canada (PHAC) at 1-833-784-4397.  
 
 
 
 

1 
https://www.who.int/dg/speeches/detail/who-director-general-s-opening-remarks-at-the-media-briefing-on-covid-19---11-march-2020 
2 https://www.who.int/emergencies/diseases/novel-coronavirus-2019 
3 https://www.alberta.ca/coronavirus-info-for-albertans.aspx 
4 https://www.alberta.ca/coronavirus-info-for-albertans.aspx  
5 https://www.alberta.ca/coronavirus-info-for-albertans.aspx 
6 https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html 
7 https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html 
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General Precautions: 
 
The Government of Canada has stressed that everyone has a role to play in the control and 
eradication of this illness. If you have, or suspect you have COVID-19, the Government of 
Canada encourages you self-isolate (unless you are told to seek medical care), wear a mask if 
you must leave your home, avoid hospitals, long-term care centres, and older adults, cover your 
mouth and nose with the crease of your elbow when you cough or sneeze, and have supplies 
delivered to your home rather than going out to get items . Presently, the Canadian government 8

has issued travel advisories for a number of countries, and is discouraging travel outside the 
country. Visit https://travel.gc.ca/travelling/health-safety/travel-health-notices#risklevels  for the 
latest on travel advisories and restrictions .  9

 
On March 12, 2020, Alberta’s Chief Medical Officer of Health, Dr. Deena Hinshaw issued a 
follow-up statement to her March 10th address advising on precautions that should be taken, 
including the cancellation of events of more than 250 people (particularly if they involve 
international travellers, critical infrastructure staff, seniors, or other vulnerable populations . Dr. 10

Hinshaw also advised such precautions as not travelling outside the country at this time, 
Albertans who have been outside the country, or are experiencing cold and flu-like symptoms to 
self-isolate for 14 days, practicing good hygiene and teaching good hygiene to children such as 
handwashing and not touching the face and eyes, avoid visiting long-term care facilities and 
seniors residences in you are sick, and checking in with your mental health and reaching out to 
the Mental Health Help Line if you are feeling concerned (1-877-303-2642 - available 24/7) . At 11

this time schools and daycares have not been closed.  
 
 
Workplace Safety: 
 
A number of agencies and organizations have instituted government and pandemic resource 
recommendations in an effort to reduce the risk of illness transmission. For example, the 
International Federation of Social Workers (IFSW) will not  proceed with any international events 
in highly affected areas. Likewise, the National Associations of Social Work  (NASW) is following 
the recommendations of the WHO and local authorities guidelines with regards to gatherings 
and international guests.  

8 https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html 
9 https://travel.gc.ca/travelling/health-safety/travel-health-notices#risklevels 
10 https://www.alberta.ca/coronavirus-info-for-albertans.aspx 
11 https://www.alberta.ca/coronavirus-info-for-albertans.aspx 
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ALIGN has received notice on March 11, 2020 that the Ministry of Children Services will be 
asking agencies to ensure they have current agency policies, procedures and guidelines in 
place in the event of a pandemic. The ministry has also provided the following poster for 
agencies to display in the workplace: 
https://open.alberta.ca/dataset/80c3fda3-7bd8-41c2-8724-c476c1b54a5b/resource/9a5ea22c-2
490-47f3-8b02-7df3d2fc4669/download/health-covid-19-information-help-prevent-spread-poster
-colour.pdf. ALIGN will be working closely with the Ministry of Children’s Services over the 
coming days to ensure our members have contingency plans in place in the event that much 
more serious pandemic-related events unfold. More information to come.  
 
ALIGN is following the recommendations of government and pandemic resources and  is 
cancelling or postponing all of our training efforts for the next few weeks.  We will be working to 
provide the Bill C-92 training via livestream later in April, and the Wellness in the workplace 
training will be rescheduled when it is safer to do so.  We will be thinking about future meetings 
and how we can continue work without convening in large groups of people for the next few 
months. Please take care of yourselves and your staff and follow government and resource 
recommendations as well.  
 
There are a number of resources available to workplaces surrounding pandemic policies and 
procedures. Please familiarize yourselves with the ones below:  
 
Government of Alberta: 
 
Respiratory Viruses and the Workplace -  https://ohs-pubstore.labour.alberta.ca/bh022 
 
Respiratory Protective Equipment: An Employer’s Guide - 
https://ohs-pubstore.labour.alberta.ca/ppe001 
 
Osler: 
 
Managing the coronavirus (COVID-19) for employers -  
https://www.osler.com/en/resources/regulations/2020/managing-the-coronavirus-covid-19-for-e
mployers?utm_source=update&utm_campaign=covid-19_what_employers_need_to_know_to_b
e_prepared&utm_medium=email 
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Homeless Hub: 

Pandemic Planning: How Can My Agency Prepare for the Potential Spread of Coronavirus? - 
https://www.homelesshub.ca/blog/pandemic-planning-how-can-my-agency-prepare-potential-sp
read-coronavirus 

WHO: 
Getting your workplace ready for COVID-19 - 
https://www.who.int/docs/default-source/coronaviruse/getting-workplace-ready-for-covid-19.pdf 
 
 
Additional Resources: 
 
For additional resources on COVID-19, please check out the following resources. ALIGN will 
provide regular updates to resources and government communications as this pandemic 
progresses.  
 
-Alberta Counsel and Katie Robertson from Grapvine Communications are partnering to offer a 
free webinar about how to protect your employees and how to communicate with clients about 
COVID-19. It will take place on March 18th from 1:00-2:30PM. It is completely free. You can 
register here . 
 
-Alberta Council of Disability Services (ACDS) has provided some resources on pandemic 
planning resources: https://acds.ca/resources/pandemic_planning_resources.html .  
 

Some Good News: 

Early news reports have indicated that the University of Saskatchewan is in the testing stages 
for a new COVID-19 vaccine . This comes after the province of Saskatchewan provided 12

$200,000 to assist in finding a vaccine .  13

 
 

12 https://www.narcity.com/news/ca/sk/coronavirus-vaccine-made-in-saskatchewan-is-now-in-the-testing-stages 
13 https://saskatoon.ctvnews.ca/saskatoon-research-lab-gets-200-000-to-find-covid-19-vaccine-1.4848485 
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For more information on the most up-to-date advisories and precautions visit 
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infecti
on.html or https://www.alberta.ca/coronavirus-info-for-albertans.aspx . 
 
ALIGN has set up a webpage where we will post any of the latest information and 
resources for COVID-19 that are relevant to our members. Please visit 
https://alignab.ca/covid-19/ and check back often for updates. If you have information or 
resources about COVID-19 and pandemic preparation that may be relevant to our 
members, please contact us at info@alignab.ca .  
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